
Northern Utilities--New Hampshire Division 
Residential Low Income Assistance And Regulatory .Assessment (RLIARA) 

Quarterly Report For Period Ending 3/31113 

Customer Count 
Actual/ Projected NO. of Customers: 

LIHEAP 
Non-LIHEAP 
Tolal (2) 

RUAP Recoveries 
Actual / Projected 

Thenn Soloo-Totll Firm Througllpul 
RLIAP Rate Per Therm (3) 
Total (4) 

Program Costs 
Actual & Projected Costs 

IT 
Admin. 
Education 
Interest 
Discounts-LIHEAP 
Discounts -Non-t.IHEAP 
Tolal Costs 

Regulatory Alseumont Costa 

Avg Monthly R&side.ntill Cuatomor Bill 

Avg Monthly Residential Low lncoma Cuatomor Bill 

Avg Monthly RUAP Customer Discount 

Avg. Monthly RUAP Cuolomor Discount u a% 
to Avg. Monthly Raaldenllol Cuatomor Bill 

Gross Monthty Revenues 

Total Costs as a percent of G' oaa Monthly Rewnuu 

(5) 

(51 

(6) 

Actual 
Nov-12 

1122 
9 

931 

4.871 .695 
$ 0.0097 s 
s 45315 s 

$ $ 
$ $ 

s s 
$ 214 s 
$ 17,483 s 
$ 51 s 
$ 17 728 $ 

$ 12 307 $ 

$ 91 $ 

s 73 $ 

$ 16 $ 

20% 

s 3,178 942 s 

0.56% 

Actual Actual 
Dtc-12 Jan-13 

1.0715 1.047 
8 8 

1084 1055 

7.207 188 9. t33,865 
0.0104 $ 0.0104 $ 
74 955 $ 94992 $ 

$ s 
s s 
s s 

157 $ 56 s 
30,833 $ 29,451 $ 

38 $ 38 $ 
31 o2e a 29545 $ 

12 307 $ 14 735 $ 

141 s 21 1 s 

116 $ 176 $ 

25 $ 35 $ 

17% 16% 

5 84t .526 $7 946 484 

0.53% 0.37% 

2012-13 RLIARA Discounted 60% 

Actu11 Actual Estimate Estimate 
Fob-13 Mor-13 APr-13 Moy-13 

1,245 t .292 1.308 1.093 
8 tO 26 21 

1253 t302 1334 1114 

9,951 .512 8 ,3112,918 4 .655.081 3 .446.312 
00104 $ 0.0104 $ 0.0104 $ 0.0104 s 

103 498 s 87 298 $ 50,493 s 35 842 s 

s $ $ $ 
$ $ $ $ 
s $ - $ $ 

(55) s (182) $ (162) s 1,477 $ 
32,595 $ 41 ,988 $ 24.885 s 23,983 s 

38 s 47 $ 105 $ t09 s 
32 577 $ 41 754 s 24606 s 25 549 s 

t4 735 $ 14 735 $ 14 735 $ 14 735 $ 

199 $ 176 $ 143 $ 69 s 

166 $ 146 $ 117 $ 51 s 

33 $ 30 $ 26 $ t8 $ 

17% 17% 18% 26% 

$6616 744 $7 449 244 $5,190.802 $2,934 095 

0.38% 0.56% 0.46% 0.87% 

(1) This column raP<Uents actual data for tho months in which such dotAl II availoble !)Ius ptejected data for the rermoiring months in tho 12-month program yea<. 

(2) The numbo< of cutlomero provided for this report ano the number of customers os of the end of lhe month. 
(3) Rate chango effective Novambo< 1, 20t21tom $0.0089 per thetm to $0.0104 per lhonn Average note used. 
(4) Recoveries oro nat of prior yeor overeofloction. 

Eallmol o Estimate 
Jun-13 Jul-13 

tt97 1170 
:ze to 

1223 1180 

2.809.883 2 .216.245 
0.0104 s 0.0104 $ 
27143 s 23049 $ 

$ s 
$ $ 
s $ 

210 $ 246 s 
18.e68 s 14,233 $ 

128 s 43 $ 
16906 s 14522 $ 

14 735 $ t4 735 $ 

« s 35 $ 

31 $ 24 $ 

13 $ 11 $ 

29% 31% 

$1711831 St 376,377 

0.&9% 1.08% 

(5) The total discount is calcu1oted from the actual Residential Low Income R-5 bills for lhe month. The discount by LIHEAP ond N..,.UHEAP are prorated by the number of c.atomors llotod above. 
(6) Gross Monthly Rovonuas ranacts actual data through Oocembor. EsUmotod months reflect Gross Monthly Ravonuos from 2012 actual dala. 

Estimate 
Aug-13 

1,095 
to 

1105 

2,169.478 
0.0 104 $ 
22 563 s 

s 
- $ 

$ 
223 $ 

12.898 s 
45 s 

13154 s 

14 735 s 

30 s 

20 $ 

10 $ 

33% 

$ 1,338 633 

0.98% 

ATTACHMENT B 

Summary 
ActuaU 

bllmol o Eallmale ProJected 
Sop.13 Oct -1 3 Totai-To-Oalo (1} Prolocllon Vorlonce 

Average 
051 939 1,111 1,154 (43) 

13 10 13 22 (9 

98.4 949 1 125 1175 52 

27t .055 2.7t0.700 57,835,894 83,704,340 (6,088,446) 
O.Ot04 s O.Ot04 

2819 $ 28t91 $ 596143 $ 284 524 $ 331619 

$ $ $ 
s $ $ -
s $ $ 

228 $ 237 $ 2,667 $ (1,123) 3,790 
11,425 s t3.0t6 $ 269,187 $ 287,304 (18,137) 

56 s 46 s 7« s 1555 (8t1 
11 707 s 13299 $ '172 578 s 287 736 s 15158 

14 735 $ 14 735 s 171962 $ 147 584 24,278 

36 $ 42 s 1217 $ 1194 $ 23 

25 s 31 $ 977 $ 954 $ 23 

11 $ 11 $ 240 $ 240 $ {0\ 

31% 27% 20% 20% 

$1 392 255 St 709 508 $ 46684439 $49 608612 $ (924173 

084% 0.78% 0.56% 0,58% 


